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Thank for your interest in taking on the Strategic 
Programme Lead role for hospice providers  
in Lancashire and South Cumbria.

This establishment of the collaborative is an exciting 
development for us and role offers you the scope 
to make a major contribution to evolution of hospice 
care across the region in close partnership with our 
colleagues in the NHS and other partners in both the 
voluntary and private sectors.

Our collective goal is to ensure that the communities  
we serve are able to access the very best in palliative 
and end-of-life care in ways that meet their needs.

The region covered by the members of the collaborative 
are rich in diversity and we want to be able to reflect  
that in the pattern of provision provided.

Change is the only constant in the provision of health 
and complementary care services, which means that 
we need to maintain a strong strategic overview of 
current developments taking place as result of public 
policy and funding. 

We also need to have the vision that enables us  
to see beyond the horizon and it is this that is one  
of the fundamental drivers for the establishment  
of this new role.

Best wishes,

Sue McGraw 
Chair LSCHT Collaborative 
Chief Executive of St Johns Hospice 

Welcome

WELCOME
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We are a newly established collaborative of hospice providers 
covering Lancashire and South Cumbria.

About LSCHT

ABOUT 
LSCHT

Mission
 

To ensure that the population of  
Lancashire and South Cumbria  
gets the very best Palliative and  

End of Life Hospice Care.

Purpose
 

To exemplify what the very  
best hospice care is, by  

collaborating to shape the future, 
progressing with purpose  
and achieving together.
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ABOUT 
LSCHT

Aims
 ●  To influence and shape the future 

commissioning and delivery of integrated 
Palliative and End of Life Care.

 ●  To develop qualitative, person centred 
outcome measures.

 ●  To support the implementation of 
outcomes linked to the Ambitions 
Framework NICE guidance palliative  
and end of life care.

 ●  To act as the infrastructure that  
delivers Lancashire and South Cumbria’s 
aspirations, standards and frameworks  
at a local level.

 ●  To share and review data.

 ●  To tackle inequality of access to  
Palliative and End of Life Care.

 ●  To ensure we continue to deliver the 
very best specialist PaEOLC to all adults, 
young people and children who need us – 
overcoming constraints both financial and 
workforce-related – by coming together, 
acting together and achieving together.

 ●  To enable hospices survive and 
thrive, whilst maintaining our identity, 
independence and freedom to innovate.

 ●  To encourage shared innovation  
and learning.

 ●  To reduce needless duplication, and 
share resources (staff, costs) wherever 
appropriate and feasible, so that every 
pound is stretched as far as possible  
for the people who need us.

 ●  To advocate for a compassionate 
regional strategy.
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Derian House Children’s Hospice, Chorley

Pendleside Hospice, Burnley

Rossendale Hospice, Rossendale

St John’s Hospice, Lancaster

Trinity Hospice & Brian House  
Children’s Hospice, Blackpool

East Lancashire Hospice, Blackburn

Queenscourt Hospice, Southport

St Catherine’s Hospice, Preston

St Mary’s Hospice, Ulverston

Members of the Collaborative
Lancashire and South Cumbria Hospices Together will be made  
up of Hospice representatives from:

ABOUT 
LSCHT
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Governance
The LSCHT Collaborative Committee provides overall strategic oversight  
and direction in the setting and delivery of our objectives.

The membership of the committee comprises the Chief Executive of each 
hospice along with one other representative from each hospice, which  
will typically be the clinical or medical lead.

Decision making 
• Each hospice will have one vote per hospice.

• A simple majority approach will be adopted to decision making.

• A quorum will be 60% of hospices in the partnership.

• Members of the collaboration will elect one of their number as Chair.

•  No one member can commission or agree to any terms, agreements  
or contracts with any external party.

ABOUT 
LSCHT
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The context for the appointment of the Strategic Programme Lead and the 
deliverables for the role are defined by the objectives of the Collaborative, 
which are:

 ●  To be a single voice and point of contact to represent Hospices within 
Lancashire and South Cumbria.

 ●  To develop the most appropriate ways and tactics to influence 
commissioning and ICS agenda in order to promote hospices and  
excellent palliative and end of life care.

 ●  To work in partnership in our collective best interests as well  
as championing hospice philosophy.

 ●  To work to influence the development of evidence based commissioning.

 ●  To work towards ensuring that data is collected, recorded and used  
in the same way across Lancashire and South Cumbria Hospices 
Together, finding and using a practical approach that streamlines  
what we do, not duplicates.

Context for the appointment

CONTEXT FOR THE 
APPOINTMENT
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Job description

Job purpose
1.  To represent Lancashire and South Cumbria Hospices Together (LSCHT)  

in influencing the Lancashire and South Cumbria strategic agenda  
with regards to Palliative and End of Life Care (PaEOLC), particularly  
that of Lancashire and South Cumbria Integrated Care Board.

2.  To promote equitable access to high quality, all-ages PaEOLC across 
health communities – and in particular the inclusion, assimilation  
and commissioning of specialist PaEOLC provided by adult and  
children’s hospices.

3.  To engage and develop innovative collaborations for quality 
improvement, value for money and equitable access to quality care. 

4.  To lead the project activity which fulfils the aims of LSCHT strategic 
ambitions.

Job title:
LSCHT Strategic Programme Lead –  
advocacy and transformation

Responsible to: Lancashire and South Cumbria Hospices Together 

Based at: 
Home based – with travel across 
Lancashire and South Cumbria

Hours: Full time, 37.5 hours per week, worked flexibly

Reports to: Chair of LSCHT Collaborative

JOB  
DESCRIPTION
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Key responsibilities
Single voice for Hospices at Lancashire and South Cumbria 
Integrated Care Board level

 ●  To be a single voice and point of contact representing LSCHT  
at Lancashire and South Cumbria ICB level.

 ●  To develop the most appropriate tactics for influencing the Lancashire 
And South Cumbria ICB agenda – in particular to promote delivery of 
the aspirations for quality PaEOLC defined in the Ambitions Framework 
and Lancashire and South Cumbria Commitments for PaEOLC, as well 
as the hospice movement’s vital role in regional and place-based 
implementation.

 ●  To work in partnership to deliver successful outcomes for PaEOLC  
patients and families across Lancashire and South Cumbria.

 ●  To ensure links and collaboration with the varying strategic clinical 
networks, where there are synergies in pathways and work priorities.

 ●  To represent LSCHT on regional and national calls/workshops, to lend  
our voice to wider strategic and operational PaEOLC conversations  
and to offer a feedback loop back into LSCHT.

 ●  To advocate for a compassionate regional PaEOLC strategy.

JOB  
DESCRIPTION
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Identify and implement collaborations for quality 
improvement

 ●  To respond to, and where appropriate seek out, opportunities for joint 
working between the hospices to drive quality improvement and more 
equitable access to high quality PaEOLC.

 ●  To explore, where appropriate, opportunities for sharing our collective 
resources, driving down needless duplication and ensuring Lancashire 
and South Cumbria’s hospices provide the best possible value for money.

 ●  To establish and drive task and finish groups for the delivery of discrete 
projects and activities.

 ●  To facilitate more informal pan-hospice networks for sharing best 
practice, exploring joint solutions to shared challenges, and peer support.

 ●  To foster innovation within the sector and encourage cross-sector 
collaboration.

Improve LSCHT’s use and sharing of key data
 ●  To plan, develop and evaluate methods and processes for gathering, 

analysing, interpreting and presenting data and information.

 ●  To ensure key data is collected, recorded and used in the same way 
across LSCHT, finding and using a practical approach that streamlines 
rather than duplicates.  

 ●  To analyse, interpret and present data to highlight issues, risks  
and support decision making.

 ●  To promote the integration of hospice data into wider existing  
data streams, and ensure hospices are recognised as credible  
system partners.

 ●  To influence and shape the evidence-based commissioning  
and delivery of PaEOLC.

JOB  
DESCRIPTION
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Behaviours and activities underpinning delivery
 ●  To drive monthly LSCHT committee meetings: setting up meetings,  

drafting and sharing agendas, co-chairing as required and taking/
sharing minutes and actions.

 ●  To create and adapt project plans for the overall project and  
sub-projects, holding hospices and stakeholders within the group  
to account for their responsibilities in delivery and participation.

 ●  To support and work within the values and behaviours of the hospices.

 ●  To work in the best interest of LSCHT, as well as championing  
hospice philosophy.

 ●  To nurture key relationships and maintain networks internally and 
externally, aligning innovation, education, informatics and quality 
improvement.

 ●  To ensure compliance with all confidentiality and governance 
requirements.

 ●  To operate effectively in a flexible and demanding environment  
and proactively engage with key stakeholders.

 ●  To provide and communicate complex information to a range of  
internal and external stakeholders (verbal, written and numerical).

JOB  
DESCRIPTION
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Person specification

Qualifications, training 
 ●  Educated to degree level, relevant professional development  

or equivalent experience.

Essential experience  
 ●  Senior management experience in a complex organisation.

 ●  Leadership and strategic development across a multi-site organisation. 

 ●  Significant understanding of the Lancashire and South Cumbria  
Health & Social Care framework and imperatives.

 ●  Significant understanding of the hospice sector’s contribution  
to the Health and Social Care economy.

Desirable experience 
 ●  Comprehensive experience of project principles techniques and tools 

such as Prince 2 and Managing Successful Projects.

 ●  Comprehensive knowledge and understanding of the  of complexity  
of financial structures within both the charitable Hospice and public  
sector organisations.

Essential skills
 ●  Transformational change management skills.

 ●  Ability to provide and receive highly complex, sensitive or contentious 
information; negotiate with senior stakeholders on difficult and 
controversial issues, and present complex and sensitive information  
to large and influential groups.

 ●  Extremely effective organiser, negotiator, influencer and networker.

 ●  Ability to advocate for and articulate the LSCHT’s vision and  
to communicate this to internal and external stakeholders.

 ●  Ability to demonstrate effective, strategic relationships with organisations 
and individuals in the wider political and social environment. 

PERSON 
SPECIFICATION
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 ●  Able to demonstrate a good level of understanding of or insight into  
the current health environment, the progress of the national and local 
health strategies and the likely impact and challenges for Lancashire  
and South Cumbria Hospices.

 ●  Demonstrate a strong commitment to the Lancashire and South Cumbria 
Hospices’ purpose and values.

 ●  Ability to use initiative to decide relevant actions and make 
recommendations with the aim of improving deliverables and compliance.

 ●  Completer/finisher with a strong desire to improve performance and make 
a difference by focusing on goals.

 ●  Demonstrates knowledge and understanding of equality of opportunity 
and diversity.

 ●  Ability to provide constructive challenge.

Other requirements
 ● Travel in the region and occasionally nationally.

 ● Driving licence and access to a car.

 ● Eligible to work in the UK. 

PERSON 
SPECIFICATION
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The role will be employed by Pendleside Hospice and managed by the  
Chair of the LSCHT. As such the terms and conditions of employment are  
with Pendleside Hospice:

TERMS OF 
EMPLOYMENT

Salary band circa £50k per annum

Annual leave the annual leave entitlement for a 37.5 hour a week 
post is 262.5 hours (27 days plus 8 public holidays)

Healthcare 
scheme

all staff are eligible to access the Benenden 
Healthcare Scheme www.benenden.co.uk

Notice period three months

Pension Pendleside Hospice has a stakeholder pension 
scheme, the Hospice will match contribute up to 5% 
of an employee’s salary into the pension scheme. 
Employees joining Pendleside Hospice from the  
NHS may continue with their NHS pension

Sick pay if the employee is unable to attend work because  
of sickness or some other health-related incapacity, 
the Hospice will pay full salary net of any statutory 
sick pay entitlement, subject to the following 
conditions:

During  
probationary period 
(first 3-6 months)

No Hospice sick pay, but will 
receive Statutory Sick Pay  
(if appropriate)

From completion  
of probation up to  
12 months service

Two months sick pay  
at half-pay

From 12 months 
service

A maximum of 13 weeks full 
sick pay followed by 13 weeks 
at half-pay

Terms of employment

https://www.benenden.co.uk
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For an informal and confidential discussion, please contact our recruitment 
partner, NFP Consulting:

For more information and to apply online, please visit:  
www.nfpconsulting.co.uk/lscht

Application is by way of CV and a Supporting Statement, which should  
be around two sides of A4 and set out your motivations and credentials  
for the role. 

 Closing date: Sunday 19th June

How to apply

Simon Lloyd Director | NFP Consulting 
07961 988 523 simon.lloyd@nfpconsulting.co.uk

HOW TO  
APPLY

http://www.nfpconsulting.co.uk/lscht
mailto:simon.lloyd%40nfpconsulting.co.uk?subject=
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Selection process and timescales 
Stage 1: Week beginning 20th June / 27th June

First round of screening interviews conducted by NFP.

Stage 2: Tuesday 5th July

Final interview with a panel comprising members of LSCHT Committee. 
Candidates will be asked to prepare a presentation in advance. 

Accessibility
Please let us know if you have any special requirements which  
we might need to consider in relation to the selection process.  
Any requests will not affect the decision making itself.

Please let us know if you would like to receive this information  
in a different format.

HOW TO  
APPLY
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