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East Lancashire Hospice...Making the most of life

East Lancashire Hospice is a registered charity, founded in 1984.  
We support and care for patients with life limiting illnesses, their 
families and others close to them across our community of Blackburn,  
Darwen, Hyndburn and the Ribble Valley.

In 2008, the hospice became independent led by our current  
Chief Executive. Since then, we have grown significantly to include  
a wide range of services classed as “Outstanding” by the Care Quality 
Commission.

Due to the retirement of our current CEO, we now seek a new  
Chief Executive to lead the organisation into the next stage of our 
strategic development. We are ambitious in our goals and wish to 
continue our growth to enable us to reach and support more people 
than ever before. 

Our vision is to help everyone who comes into contact with the hospice 
to make the most of life. We are looking for a leader who is committed 
to this vision, alongside our mission and values: to care, listen, respect 
and work together to support people to live well until they die and 
support those affected by death. 

The hospice is a unique and special organisation where kindness  
and compassion are qualities that run throughout. Please read on  
to find out more about our organisation and I hope that you will  
be as inspired as I am. 

I will look forward to your application.

Graham Parr  
Chair of Trustees

Welcome

WELCOME
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East Lancashire Hospice provides specialist care, supportive care and end of life  

care for patients and their families, both in the hospice and in their own homes.  

Our services include:

About the hospice

Our Inpatient Unit 
which is bright and 
airy and has 10 
individual bedrooms 
with direct garden  
or courtyard access

A multi-disciplinary 
Community Team,  
who provide support  
for patients enabling  
them to live well  
in their own homes

A range of holistic 
therapeutic activities  
and programmes  
to help improve  
your feeling of 
wellbeing as part 
of our Creative and 
Support Therapies

We strive to ensure that all patients with palliative care needs have access to a range  

of services when they need them for as long as they are needed.

The quality of our services is founded upon the intrinsic value of life of each person,  

and the privacy and dignity of each person.

ABOUT 
THE HOSPICE 

https://eastlancshospice.org.uk/inpatient-unit
https://eastlancshospice.org.uk/community-services
https://eastlancshospice.org.uk/our-care
https://eastlancshospice.org.uk/our-care
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We respect and respond to the culture, faith and beliefs of each person by working  

in partnership with patients and families to meet their physical, emotional, spiritual  

and social needs. We help patients make informed choices, promote rehabilitation  

and independence through interdisciplinary work.

We create a culture that empowers and supports staff and volunteers and work  

in partnership with our colleagues within the NHS and throughout the community. 

For more information
For more information about the history of the hospice, what we do, how we  

do it and who is involved, please visit our website.

Financial performance
As a charity we need to generate over £4 million each year to run the hospice and 

approximately two thirds of this is funded by the public. Like many other charities,  

we experienced a very difficult time during the pandemic. However, with the  

continued backing of our loyal supporters, we have emerged without serious  

impact on the services provided, which is also a great testament to our wonderful  

staff and volunteers.



ABOUT 
THE HOSPICE 

https://eastlancshospice.org.uk
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After a long and successful tenure, our current Chief Executive is retiring in Spring 2022.

We now need to appoint a Chief Executive who will lead the organisation into the next 

stage of our strategic development to enable us to realise our strong ambitions to reach 

and support more people than ever before.

We are looking for a forward thinking inspiring, ambitious, people focussed leader with 

a successful senior leadership track record in a relevant, not for profit, public or private 

sector environment.

The hospice needs a leader with vision, someone who will work collaboratively with 

external stakeholders, coupled with an ability to be hands-on with a visible, inclusive 

and involving approach to empower and motivate our dedicated team of staff and 

volunteers.

Our next Chief Executive will need to share and be committed to our vision, mission and 

values, be empathetic to our cause and ensure that patients and families are at the very 

heart of our work, which will ensure the highest quality of care to those we support.

Context for the appointment  
of our next Chief Executive

CONTEXT FOR 
APPOINTMENT
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As an ambassador for the hospice, the Chief Executive is our representative in the 

community and beyond in pursuit of engaging with a wide range of internal and external 

stakeholders and partners. It is essential that we continue to have a close and effective 

partnership with the NHS and that we continue to collaborate with other hospices and 

care providers for the benefit of the patients and families we support.

A hospice is a complex operation. It delivers highly regulated medical and care services 

but what makes this possible is generating the funds required and making the best 

use possible of it through careful financial stewardship so as well as seeing the bigger 

picture, the Chief Executive is responsible for ensure that finance and governance are 

managed effectively. 

Ultimately, we are seeking to appoint a Chief Executive who is both curious and bold, 

someone who is solution focussed, forward thinking and who is genuinely excited by 

realising the potential for growth and diversity. 
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Fundraising

Marketing

Catering

Lottery

Retail

Inpatient Unit

Support and 
Wellbeing

Quality and 
Compliance

Community 
Services

Medical 
Staff

CORPORATE 
SUPPORT

Management organisational structure

Chief Executive

Board of Trustees

Corporate 
PA

Head of 
Finance

Head of 
Facilities

Income 
Generation 

Director

Clinical 
Services 
Director

Medical 
Director

ORGANISATIONAL 
STRUCTURE
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Job description

Job summary
As Chief Executive, you will provide strong and inspirational leadership, working with 

the Board of Trustees to formulate and regularly review the organisations strategic  

plan, ensuring that the annual operational plans and targets are developed, monitored 

and delivered effectively.

Be accountable as required in relation to regulatory requirements working with the 

Board of Trustees to fulfil its duties and responsibilities for the good governance  

of the organisation, ensuring that the Board receives timely advice and appropriate 

information on all relevant matters in an environment of transparency.

Job title: Chief Executive 

Salary: £70,000

Contract: Full time, permanent

Hours: 37.5 per week

Annual leave:
27 days plus eight bank holidays with the option  

to buy up to an additional four weeks annual leave

Healthcare:
Access to a subsidised private healthcare scheme, 

Benedon Health

Pension: Contributory Pension Scheme (NHS and Private)

Location: Park Lee Road, Blackburn, Lancashire, BB2 3NY

Responsible to: Board of Trustees

Responsible for:

Corporate Services 

Income Generation Services 

Clinical Services 

Medical Services

JOB  
DESCRIPTION
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Key performance areas 
•  Be an inspirational leader creating an environment and culture where best  

practice, governance, relationships and professional development of staff  

and volunteers flourish.

•  Be accountable to the Board of Trustees for the overall leadership, management 

performance, governance and development of the hospice. 

•  Work with the Board of Trustees to develop and implement the strategic plan, 

ensuring alignment with the Hospices short and long-term objectives.

•  Lead all operational and business activities to ensure effective, efficient and 

safe running of all hospice services, meeting all clinical, statutory, and financial, 

regulatory and legal requirements.

•  Ensure that sound financial management and corporate governance systems  

and processes are in place to meet the hospice objectives.  

•  Develop and sustain income streams and financial controls, which provide  

ongoing financial security for the hospice.

•  Work collaboratively with the Board of Trustees and the Senior Leadership Team  

to continuously improve the Specialist and supportive Care services for patients  

and their families, responding to changing community and patient needs.

JOB  
DESCRIPTION



WELCOME JOB  
DESCRIPTION

ORGANISATIONAL 
STRUCTURE

ABOUT 
THE HOSPICE 

PERSON 
SPECIFICATION

CONTEXT FOR 
APPOINTMENT

HOW TO  
APPLY

11East Lancashire Hospice 3  Chief Executive 3 November 2021

Strategic responsibilities
•  Provide visionary leadership to all hospice services and ensure that the hospice 

achieves its mission, values and charitable objectives. 

•  In collaboration with the Board of Trustees and the Senior Leadership Team,  
develop and drive the strategic direction of the hospice.

•  Build effective strategic partnerships and relationships with key stakeholders  
locally to improve Specialist and supportive Palliative Care in Blackburn, Darwen, 
Hyndburn and the Ribble Valley.

•  Contribute to the development of policy affecting the Hospice services through 
active involvement in national, regional and local forum and initiatives. 

•  Maintain a strong governance framework for the hospice to meet external, legal, 
regulatory and clinical requirements, including Charity Commission Guidance,  
The Charity Governance Code, and the Care Quality Commission Standards.

•  Keep abreast of best practice in the hospice movement, advising the board of 
risks and opportunities to respond to local and national policy documents and 
developments that impact on the hospice services.

•  Lead and mange change effectively as required to enhance specialist and support 
services to increase patient access within available resource.

Operational responsibilities
•  Lead and motivate the workforce to develop a high performance Senior Leadership 

Team and advance employee engagement.

•  Support the Registered Manager of the Hospice in meeting the requirements of the 
role including meeting the Care Quality Commission Standards and other clinical and 
legal requirements.

•  Oversee the financial management of the hospice, including budgeting, reporting 
and audit, and agree monitoring arrangements with the Board of Trustees.

•  Ensure the hospice raises the funds required to maintain the viability of the hospice.

•  Maintain develop and implement clinical and non-clinical policies and procedures  
to ensure delivery of safe, high quality services.

•  Ensure that the hospice has effective risk and audit systems in place, which covers  
all hospice services. 

•  Create a culture that supports the retention and recruitment of high calibre, 
motivated staff and volunteers. 

•  Ensure that through devolved management, the hospice complies with all necessary 
external regulatory bodies.

JOB  
DESCRIPTION
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 Key relationships
•  Attend fundraising activities and events as required, building appropriate 

relationships for the positive benefit of the hospice.

•  Represent the hospice in public forums such as speaking at conferences, attending 

sector policy forums, producing written material for the charity’s own publication/ 

promotional material as well as any appropriate external media.

•  Build a strong external image for the hospice creating opportunities to enhance  

the profile of the hospice and its services, including working with social media 

platforms as appropriate.

•  Build on patient and public involvement to ensure high quality and accessible 

specialist and supportive palliative care services. 

•  Develop and maintain positive collaborative partnership arrangements with  

Clinical Commissioning Groups, local authorities, MPs, councillors, voluntary  

sector, universities and other relevant organisations.

•  Seek and develop opportunities to expand and promote the role of the charity.

Professional responsibilities
•  Maintain appropriate and respectful professional relationships with colleagues  

and other staff.

•  Exercise good personal time management, punctuality, appearance  

and consistent reliable attendance.

•  Ensure that personal actions and conduct apply with hospice policies  

and procedures.

JOB  
DESCRIPTION
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•  Ensure effective use of hospice resources. 

•  Act as an ambassador for the East Lancashire Hospice promoting at all times  

our vision which is to help everyone who comes into contact with the hospice  

to make the most of life. We do this by committing to our values: to care,  

listen, respect and work together to support people to live well until they  

die and support those affected by death.

Personal development
•  Access mandatory training appropriate to the role.

•  Participate in the hospice appraisal system and access training opportunities  

to improve own knowledge and skills.

•  Participate in the education and training of others as appropriate to the role.

Managing people 
•  Recruit staff and volunteers in accordance with hospice policy and procedures.

•  Induct new staff and volunteers in accordance with hospice policy and procedures  

to ensure they have the appropriate information and training to carry out their role.

•  Ensure all staff have an annual PDR to assess performance and identify  

development needs.

•  Facilitate staff development to enhance service delivery.

•  Organise and manage staff in accordance with hospice policies and procedures.

JOB  
DESCRIPTION
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Statutory duties
•  Ensure the security of information accessed in the course of your duties ensuring 

compliance with the Data Protection Act, Caldicott principles and information 

governance best practice guidance.

•  Report any hazards or incidents in accordance with the Health Safety and  

Risk Management Policy and procedures.

•  Comply with the East Lancashire Hospice ‘no smoking’ policy in all hospice premises 

and grounds.

•  Be responsible for maintaining own vaccinations including Hepatitis B immunity  

(as applicable).

•  Ensure that infection control measures are followed in relation to your role.

•  Work at all times to safeguard the rights of individuals promoting their wellbeing  

and protecting those at risk from harm, acting on any concerns related to 

safeguarding children and adults at risk in line with policy and local guidance.

•  Work at all times to respect people’s individuality, rights and diversity  

to ensure equality.

Working hours
The post holder will work their hours flexibly. These will be worked up to any five days 

of a seven day working week.



JOB  
DESCRIPTION
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Person specification

Experience and knowledge
•  Substantial leadership experience gained at senior level in a complex  

multifaceted environment with evidence of leading the delivery of key targets, 

service improvements and management of change.

•  Solid track record of effectively managing multi departmental resources and  

budgets with experience of delivering long-term financial sustainability.

•  Demonstrates evidence of strategic development, leading people/organisations 

through successful change (desirable).

•  Involvement in business development in pursuit of business objectives  

and income targets (desirable).

•  Experience of managing multifaceted contracts.

•  In-depth knowledge and understanding of corporate governance and general 

management best practice.

•  Understanding of the current health environment, the progress of the  

national and local health strategies and the likely impact and challenges  

to East Lancashire Hospice.

PERSON 
SPECIFICATION
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•  Understanding the regulation of medical and care services (desirable).

•  Understanding the regulatory framework for charities in the UK.

•  An understanding of the funding and business opportunities for the hospice, 

particularly in the context of strategy and changes in the healthcare environment.

Qualifications 
•  Educated to Degree level or equivalent.

•  Post Graduate qualification (desirable).

•  Evidence of continuing professional development.

Skills
•  Ability to provide strong aspirational leadership.

•  Excellent interpersonal, communication and facilitation skills with the ability  

to speak at public events.

•  Ability to work under the pressure of multiply priorities and to delegate effectively.

•  Ability to deal with a wide range of data and information and make appropriate 

decisions from it. 

•  Ability to listen and influence people from a wide range of backgrounds.

•  A capacity to understand and embrace new technology including social  

media platforms.   

PERSON 
SPECIFICATION
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•  Strong strategist, able to work with the board to define a clear direction for the 

hospice and then able to articulate that vision both inside and outside charitable  

and healthcare sectors.

•  Ability to forge and nurture partnerships and collaborative relationships with a wide 

range of organisations both inside and outside healthcare and charitable sectors.

Personal attributes
•  A natural leader who is visible, has vision and enables others. 

•  Team player who can inspire confidence and earns the trust and respect  

of colleagues. 

•  Positive professional approach and image. 

•  Commitment to the culture, purpose and values of East Lancashire Hospice. 

•  Has a people and patients first approach. 

•  Emotionally resilient with the ability to work under pressure to meet deadlines  

and has personal drive, energy and enthusiasm. 

•  An entrepreneurial mind-set with outstanding organisational skills with the ability  

to use own initiative. 



PERSON 
SPECIFICATION
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For an informal and confidential discussion about the role, please contact  

our recruitment partner, NFP Consulting:

Apply online www.nfpconsulting.co.uk/eastlancashirehospice   

Application is by way of CV with a Supporting Statement that should set out your 

motivations for applying and how your work experience to date meets the scope  

of the responsibilities. As a general guide, your Supporting Statement should be  

around two sides of A4.

 Closing date: Monday 17th January 2022 

Selection process and timescales 

Stage 1: Week commencing 24th January 
First round of screening interviews, these will be conducted by NFP Consulting.

Stage 2: Final interview – Thursday 10th February  
The intention is to hold the second and final interviews on-site at the hospice  

and in full compliance with the legal requirements and Government guidance  

for the containment of the spread of COVID-19 that apply at the time. 

Accessibility
Please let us know if you have any special requirements which we might need to 

consider in relation to the selection process, e.g. attending interview, completing  

any part of the selection process. Any requests will not be taken into account  

in the selection process.

Please let us know if you would like to receive this information in a different format.



How to apply

Simon Lloyd Director | NFP Consulting 

07961 988 523 simon.lloyd@nfpconsulting.co.uk

HOW TO  
APPLY

http://www.nfpconsulting.co.uk/eastlancashirehospice
mailto:simon.lloyd%40nfpconsulting.co.uk?subject=
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