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Thank you for your interest in joining the Trust at what  
is in every sense, a pivotal point in time.

We may be a small charity at the moment, but we have 
consistently exceeded what has been expected of us  
by our donors, the health professionals we train and our  
partners – we are an organisation that gets things done.

The sexual reproductive health training that we deliver here  
in the UK is best in class and we are a recognised leader  
by doctors, nurses, midwives and others.

Our family planning and environmental conservation 
programmes being delivered in Uganda contribute to 
generating the evidence underpinning our ground-breaking 
advocacy work that seeks to change global and institutional 
biodiversity and climate policy to recognise the importance 
of removing barriers to family planning.

There is now both the opportunity and an urgency for us to 
increase income from an already healthy financial position 
and grow our capacity to deliver. This role is one of two new 
senior leadership positions being established to ensure that 
we are able to do just that.

I look forward to hearing from you.

David Johnson 
Chief Executive

Welcome

WELCOME
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We provide healthcare professionals with contraception and sexual health 
training. Globally, we promote the critical importance of removing barriers  
to family planning for both environmental and human health.

Margaret Pyke Trust has been a leader in contraception and sexual health  
for over 50 years. 

Today, in the UK, we train doctors, nurses and other healthcare professionals on 
contraception and sexual health, providing the broadest range of contraception 
and sexual health training in the UK.

Internationally, we develop projects with partners in low- and middle-income 
countries, to improve sexual and reproductive health, focussing on family 
planning information and services.

We also work to change global policy. We are the only member of the 
International Union for Conservation of Nature with 50 years’ family planning 
expertise, because barriers to family planning are critical issues for those who 
are passionate about improving health, gender equality, and empowerment, 
and for those who are passionate about the conservation of biodiversity, the 
environment and sustainability.

About the Trust

Vision
Our vision is a world where  
everyone can choose freely  

whether and when to have children,  
and how many: for the benefit  
of all people and the planet. 

Mission
Our mission is to promote sexual  

and reproductive health knowledge,  
rights and services, for the benefit  

of all people, especially women  
and girls, and to support  

sustainable development. 

ABOUT 
THE TRUST 
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Sexual Reproductive Health (SRH) Training
Margaret Pyke Conferences – SRH training for doctors, nurses, 
midwives and others

Throughout the year we run a series of Margaret Pyke Conferences, which  
are delivered by speakers of the highest calibre and give succinct and  
essential information on each topic and cover the latest SRH developments  
and guidelines.

SRH Essentials – Training for Primary Care Practitioners

SRH Essentials is a one-day interactive evidence-based learning experience.  
The course provides a solid foundation for those who see patients with sexual 
and reproductive health needs but who have had little or no formal SRH training, 
or need a refresher. 

Bespoke SRH Training

The Trust has substantial expertise designing and delivering bespoke training 
courses covering women’s health, sexual health and contraception, delivered  
in person or remotely. Our bespoke training is designed to meet the learning 
needs as identified by the client and can incorporate comprehensive updates, 
local SRH issues, new developments and best practice guidelines, all with  
an emphasis on patient safety.

ABOUT 
THE TRUST 
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SRH Partnerships

Internationally, we develop projects with partners in low- and middle-income 
countries, to improve sexual and reproductive health, focusing on family  
planning information and services.

USHAPE Uganda – USHAPE is our family planning programme, which we  
have designed for the specific training and health challenges in rural Uganda.  
USHAPE (Uganda Sexual Health and Public Education) follows a whole 
institution approach, meaning all staff receive training whether they are  
clinicians or support staff.

Family Planning & The Environment
The Trust works to change global and institutional biodiversity and climate 
policy, promoting the importance for the conservation of nature of removing 
barriers to family planning. We design and manage projects integrating  
family planning and conservation action. 

We are the only member of the International Union for Conservation of Nature 
with 50 years’ family planning expertise. We also have Observer Status to the  
UN Framework Convention on Climate Change and UN Environment.

Policy

We seek changes to conservation policy, from inside the conservation sector,  
to reflect the importance of reproductive health and rights, using our unique 
status and expertise. We believe that removing barriers to family planning  
should be a priority within biodiversity and climate policy.

ABOUT 
THE TRUST 
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Projects

We run projects with partners integrating family planning and conservation 
action. Below is a summary, but you can read more on our website and watch 
videos that explain more about our current projects.

Grey Crowned Crane – Uganda

The wetlands of Rukiga District, Uganda, are critical for both the local human 
communities (for their food and water security, livelihoods and to prevent 
flooding) and Uganda’s stunning national bird, the Endangered Grey Crowned 
Crane (for their nesting habitat). 

With our partners, the International Crane Foundation/Endangered Wildlife Trust 
Partnership, Rugarama Hospital, and the London School of Hygiene & Tropical 
Medicine, we are empowering communities to conserve wetlands and cranes. 
We recognise the connections between human and environmental health and  
so, working with the local partner communities, developed a “population, health 
and environment” project. 

Eastern Chimpanzee – Uganda

Although more famous for its population of Endangered Mountain Gorilla, Bwindi 
Impenetrable Forest in southwest Uganda is also home to Endangered Eastern 
Chimpanzees. In 2016 the British Zoo, Wingham Wildlife Park, and Emory 
University in the United States, through its Yerkes National Primate Research 
Center, began funding our work undertaken with Bwindi Community Hospital,  
a Uganda Protestant Medical Bureau healthcare institution. 

ABOUT 
THE TRUST 
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Bwindi has an estimated population of around 300 chimpanzees. These 
chimpanzees face the same threats as the Mountain Gorillas: habitat loss, 
communicable diseases and poaching/trafficking of the babies. Although today 
the world is all too fully aware of the impacts of pandemics and cross-species 
transmission of viruses, our work around Bwindi has taken this into account 
since 2016. The work of the Margaret Pyke Nurse at Bwindi Community Hospital 
focuses on all three of the risk factors, by implementing our USHAPE family 
planning training programme and providing clinical outreach, and by including 
within our work education on communicable diseases and poaching.

For more information
Visit our website to learn more about Margaret Pyke, a family planning pioneer, 
the history of the Trust, our team and our work today. 

Download our latest Annual Report.

ABOUT 
THE TRUST 

https://margaretpyke.org/environment/projects/
https://register-of-charities.charitycommission.gov.uk/charity-search?p_p_id=uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet&p_p_lifecycle=2&p_p_state=maximized&p_p_mode=view&p_p_resource_id=%2Faccounts-resource&p_p_cacheability=cacheLevelPage&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_objectiveId=A11166068&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_priv_r_p_mvcRenderCommandName=%2Faccounts-and-annual-returns&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_priv_r_p_organisationNumber=3943777
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This is one of two new roles for the Trust being established to bring in extra 
capacity and expertise, which will strengthen the leadership of the organisation 
as a whole by creating a new senior leadership team.

The two areas where the new roles are necessary are:

Income generation 
Internationally, with the urgency facing the world to tackle climate change, 
there is considerable scope for the Trust to attract significant funding from 
individual, organisational and institutional donors. We are seeing greater levels 
of discussions about opening up so-called “climate money” for family planning, 
and a greater awareness of the importance of the connections between human 
and environmental health. The cross-sectoral nature of our work provides 
distinct entry points for funding discussions. Here in the UK, it remains the case 
that nurses, doctors and other clinicians still need to gain CPD points and update 
their knowledge. We are delivering training in a competitive market, but have 
unique selling points which mean there are opportunities to drive training course 
revenue growth.

Finance and operations
We are already working at full tilt. As we grow we will need to ensure that the 
management of the resource we have available are used to best effect in pursuit 
of our objectives and longer-term ambitions. Operating in compliance with ever 
changing regulation for charities is a fundamental requirement in the discharge 
of our duties. Growth brings the need for organisational development to embed 
new ways of working, which is a job for winning hearts and minds as we evolve.

Context for the appointment

CONTEXT FOR THE 
APPOINTMENT
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Job description

Job purpose
To hold lead responsibility for the development and management of the 
operations, human resources and the governance of the Trust in compliance  
with relevant charity governance and employment legislation. 

Key areas of responsibility
Strategic operations management

•  Keeping under review the operational requirements for the Trust and 
recommending investment where needed;

•  Maintaining an overview of trends, developments and requirements for 
charity management in the UK and in collaboration with programmes  
staff, the safe delivery of international projects; 

Job title: Head of Operations and People 

Salary up to: £45,000 – £50,000 pro rata

Hours: Three or four days per week (21-28 hours) –  
hybrid working office/home

Location: Archway Centre, 681-689 Holloway Road,  
London, N19 5SE

Contract: Permanent

Reports to: Chief Executive 

Responsible for: Finance and Office Manager 
Director of Training (pastoral)

JOB  
DESCRIPTION
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•  Contributing future operational resourcing requirements to the annual  
and longer-term strategic business planning process; and

•  Maintaining, updating and leading on the implementation and consistent 
application of corporate operational policy and procedure. 

Governance, compliance and reporting 

•  Overseeing and co-ordinating the production of the Annual Report for 
submission to the Charity Commission and, in the future, the production  
of an annual Impact Report;

•  Responsible for other statutory reporting and contributing to the  
production of reports to funders where appropriate; 

•  Issuing contracts to suppliers, sub-contractors, delivery partners  
and grantees;

•  Providing secretariat support to the trustees to enable the discharge  
of their statutory duties;

•  Responsibility for the risk register and the measures for business  
continuity; and

•  In collaboration with the Finance Manager, keeping under review  
the adequacy of insurance cover. 

JOB  
DESCRIPTION
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Information technology

•  Evolving the IT infrastructure and software applications in response  
to business need; 

•  In collaboration with fundraising, training and programmes colleagues, 
ensuring that CRM and data management systems are integrated and  
comply with data protection duties; 

•  Project managing the implementation of new software applications; and

•  Managing the arrangements for outsourced IT support and the relationship 
with suppliers.

Human resources

•  Maintaining the Employee Handbook and keeping up-to-date with changes  
in employment legislation; 

•  Administering the Trust’s HR policy and procedure requirements, e.g. issuing 
contracts, pre-employment checks, annual leave recording, sickness absence 
monitoring, co-ordinating annual performance appraisal’ exit interviews etc.;

•  Supporting professional development and promoting a culture of learning 
across the Trust; and

•  Lead responsibility for implementing HR and organisational development 
initiatives to improve performance.

Line management

•  Setting work objectives and managing the performance of direct report;

•  Conducting annual appraisal for direct reports and establishing personal 
development plans; and

•  Providing pastoral support to the Director of Training.

Team-working

•  Championing the professional integrity of the Trust in alignment with  
its vision, mission and values;

•  Contributing to the development and implementation of wider organisational 
business development initiatives; and

•  Deputising for colleagues when required.

JOB  
DESCRIPTION
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Person specification

Essential knowledge and experience

•  Relevant operations management experience within the charity,  
social enterprise, community interest company sector, or substantial  
relevant experience of charity governance gained in voluntary capacity,  
e.g. as a trustee or a non-executive-director;

•  Substantial involvement in the management and implementation of HR policy 
and procedure;

•  Knowledge of the legislation governing charity, financial and employment 
legislation in the UK; and

•  Experience of contributing to annual and longer-term operational planning 
aligned to business objectives.

Desirable knowledge and experience

•  Promoting commercially traded propositions to purchasers;

•  Working within the context of multi-site programme delivery operation, 
possibly international development; and

•  Supporting the growth and development SME charities or other similar-sized 
organisation through a period of growth. 

PERSON 
SPECIFICATION
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Qualifications and memberships

•  Professional development and memberships relevant to the level and scope 
of the role.

Skills and abilities

•  Ability to provide strategic vision and translate this to achievable financial  
and operational planning;

•  Highly organised with the ability to prioritise own workload;

•  Empathy and social skills in order to build effective working relationships,  
e.g. with colleagues, suppliers;

•  Effective negotiating, influencing and persuasion skills;

•  Excellent oral, written communication and presentation skills including  
the ability to differentiate appropriately to the audience;

•  Effective team-working and collaboration skills; 

•  The application of commercial and business acumen for finance and 
operational planning; and

•  Ability to identify solutions and opportunities for innovation and creativity  
to improve organisational efficiency.

Special conditions

•  Willingness to undertake work outside normal office hours and limited travel 
as required.

PERSON 
SPECIFICATION
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 Closing date: Monday 17th January 2022 

For an informal conversation about the role, please contact our recruitment 
partner, NFP Consulting:

Apply online www.nfpconsulting.co.uk/MPToperations  

Application is by way of CV with a Supporting Statement that should set out your 
motivations for applying and how your work experience to date meets the scope 
of the responsibilities. As a general guide, your Supporting Statement should  
be around two sides of A4.

Selection process and timescales 
Stage 1: 
First round of screening interviews will be conducted by NFP Consulting,  
which will be conducted via video.

Stage 2: 
The intention is to hold the second and final interviews on-site at the Trust’s 
offices and in full compliance with the legal requirements and Government 
guidance for the containment of the spread of COVID-19 that apply at the time.  
If this proves not to be possible, or advisable, the interviews will be via video. 

Accessibility
Please let us know if you have any special requirements which we might  
need to consider in relation to the selection process, e.g. attending interview, 
completing any part of the selection process. Any requests will not be taken  
into account in the selection process.

Please let us know if you would like to receive this information  
in a different format.

How to apply

Simon Lloyd Director | NFP Consulting 
07961 988 523 simon.lloyd@nfpconsulting.co.uk

HOW TO  
APPLY

http://www.nfpconsulting.co.uk/MPToperations
mailto:simon.lloyd%40nfpconsulting.co.uk?subject=
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