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Dear Candidate

Appointment of Chief Executive, St Catherine’s Hospice, Lancashire

Thank you for your interest in joining St Catherine’s Hospice at one  
of the most exciting times in our history. Since the Hospice opened  
in 1985, I have seen it grow into the amazing vibrant place that  
it is today. Throughout this time, I believe St Catherine’s has kept 
warmth, kindness and compassion at the heart of everything we  
do, bringing reassurance to families that their loved ones could  
not be in better hands.

We are here to help people in Central Lancashire affected by  
life-shortening illnesses to enjoy the best possible quality life  
to the end of life. In short, we are here for local people when  
it matters most.

Driving our approach is the dedicated professionalism and expertise 
of all our staff, paid and voluntary, that together with our supporters 
makes St Catherine’s what we are today. Our reputation for  
excellence is justly deserved and one of which we are incredibly  
proud. We also value immensely our well-established local roots  
in Lostock Hall and our strong relationships with communities 
throughout Chorley, Longridge, Preston and South Ribble.

From the outset, our priority has been to help people live before 
they die and to have comfort and dignity through dying, death 
and bereavement. Our progress has demanded inspiration, good 
organisation and determined hard work. We are therefore seeking  
a Chief Executive who will embrace this vision, continue to inspire  
our dedicated team and build on an excellent foundation to extend  
our reach to more and more people in Central Lancashire. 

Welcome
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Nationally, hospice leaders recognise the need to look beyond  
the evolution of services to imagining and inventing new  
approaches if we are to continue to transform experiences  
of end of life on a meaningful scale. 

This post offers an exceptional opportunity to lead a totally  
committed, well-run organisation through the next exciting  
phase of its development. 

I hope that you will feel inspired to apply for this rewarding  
role. For more information please do not hesitate to contact  
our recruitment partners, whose details can be found at the  
end of the candidate brief.

Yours faithfully, 

John Chesworth 
Chair, Board of Trustees
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Background 

St Catherine’s Hospice formally opened its doors on 29 April 1985.  
Numerous extensions, refurbishments and developments followed,  
not least the Changing the Context of Care programme that commenced  
in 2006. The In-Patient Unit now supports 19 beds, a team of Clinical Nurse 
Specialists care for over 220 patients at home at any one time and there  
are numerous outpatient clinics including for Lymphoedema along with  
a variety of support services.

In 2014, the hospice launched The Mill, quickly followed by St Catherine’s Park 
in 2016. These facilities helped to open up the work of St Catherine’s creating 
a much more accessible and welcoming environment for local people, 
patients and families. Part of the purpose was to create a more ‘normal’ 
environment and to reduce the fear and anxiety that so many have about  
the idea of ‘hospice’. 

About St Catherine’s
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St Catherine’s currently employs over 200 staff, supported by over 900 
volunteers and has running costs of approximately £5.6m per year. From day 
one, St Catherine’s has been extremely grateful and humbled by the amazing 
love and support shown by local people, businesses, academic institutions 
and organisations including Local Authorities and mayors, towards our work 
and without whom we would not exist.

Our vision and mission

We want everyone in Central Lancashire facing life-shortening illness to 
experience a good quality of life and, when the time comes, comfort and 
dignity in death. Wherever possible we want people to live and die where 
they wish to be and for families to have opportunities to remember and 
reflect together; this can be achieved by individuals, organisations and 
communities working together, and where individuals, friends, families  
and neighbours have the opportunity and resources to help one another. 

St Catherine’s delivers highly specialised services directly, creates 
opportunities for training, knowledge exchange and research; and works  
to increase understanding, awareness and skills within communities to 
support family, friends, colleagues and neighbours. We work closely with 
colleagues and partners locally, regionally and nationally. Our aim each  
year is to help more people to have a good quality of life to the end of life.
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The way we work

We are a registered charity inspired, supported and driven by local people, 
for local people. We always want to improve, working creatively and 
collaboratively to meet the needs of local people, patients and families.  
We want to be here when it matters most.

Our aim

To keep helping more people to have quality of life to the end of life.

Our goals

We seek to serve more people each year through the provision of quality 
information, services and activities delivered in sustainable ways and  
in collaboration with the NHS and other local providers. We measure  
our work against three overarching goals of:

Quality

Quantity

Sustainability

Caring

Compassionate

Committed

Our values

All our work is built on these important values:
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Our clinical services 

St Catherine’s Hospice envisions communities where support is easily 
accessible and freely available to all. This includes helpful quality  
information and training to enable self-help and neighbourly support,  
as well as through consultant-led specialised services provided  
by St Catherine’s and colleagues in the local health economy. 

We work in collaboration with the NHS, Clinical Commissioning Groups,  
care homes, academic institutions, Local Authorities, hospices, charities  
and many other organisations to promote excellence in palliative and  
end of life care. We are proud of our record of learning gleaned from 
feedback from patients, families and communities, including the small 
number of complaints that we receive. 

Our business

St Catherine’s is a hospice, a registered charity, a company limited by 
guarantee and has become a treasured community icon. As an independent 
local charity, St Catherine’s must generate its own income, 70% of which 
comes through charitable endeavour. The plethora of activity that generates 
this income is a key part of our mission, not least because it is vital to  
our special relationship with local people. We work as one team to make  
the hospice, charity and business run smoothly and effectively in pursuit  
of our mission. 

We embrace the ever lengthening list of regulatory requirements and 
standards because we want the very best for those whom we serve and 
for all those who work with us. Work to mitigate risk, to insure against the 
unexpected and to secure and protect, are all central to our organisational 
wellbeing and resilience.
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Governance 

The Board of Trustees holds the charity ‘in trust’ and carries ultimate 
responsibility for the work of St Catherine’s Hospice. The board is a highly 
talented and experienced group with relevant expertise to direct and  
oversee our mission.

The chief executive line manages six directors and is responsible to the board 
for all aspects of the charity’s operation.

Governance structures include quarterly meetings, performance reports 
and indicators. There are regular board planning days and trustees conduct 
independent inspections of different parts of the organisation bi-annually.

Regional and national

St Catherine’s Hospice is a member of Hospice UK, the representative body 
for hospices. We are proud of our strong track record of representing and 
supporting hospices, palliative and end of life care, regionally and nationally.

More information can be found at our website www.stcatherines.co.uk 

Download our latest Annual Report

Download our 2018/19 Achievements 

http://www.stcatherines.co.uk
https://apps.charitycommission.gov.uk/Accounts/Ends86/0000512186_AC_20180331_E_C.pdf
https://nfpconsulting.co.uk/sites/default/files/downloads/St_Catherines_Report_18_19.pdf
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Job description

Role: Chief Executive

Salary: £75,000 – £80,000 

Hours: 37.5 hours Monday – Friday, with out of hours 
working on a regular basis

Location: Lostock Hall, Lostock Lane, Preston PR5 5XU

Contract: Full-time, permanent

Reports to: The Board of Trustees

Responsible for: Medical Director & Consultant in Palliative Medicine 
(employed by NHS)

Director of Care

Director of Knowledge & Technical

Director of Finance & Business 

Director of Community & Income 

Director of Communications 
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Role purpose

With the board of trustees, to lead St Catherine’s Hospice in the delivery  
of its aim to keep helping more people facing life shortening illnesses  
to have quality of life to the end of life. The current priority is to balance 
goals of quality, quantity and sustainability in order to meet the changing 
needs of a growing local population.

St Catherine’s Hospice is a registered charity inspired, built and driven forward 
by local people, for local people. With a strong ethos of team working based 
on values of care, compassion and commitment, the leadership role of the 
chief executive is pivotal to the motivation and coordination of a large team 
of paid and voluntary staff.

St Catherine’s Hospice is held in high regard locally, regionally and nationally. 
It is the responsibility of the chief executive to maintain and enhance that 
reputation which is vital to the charity’s success. 

External accountabilities
To hold lead accountabilities as required including in relation to regulatory 
requirements. These currently include, for example, Nominated Individual  
for the Care Quality Commission, Company Secretary, Senior Information  
Risk Officer, Gambling Commission Responsible Person and NHS Digital 
Executive Sponsor.



St Catherine’s Hospice  |  Chief Executive  |  November 2019 12

Key external contacts
§ Patients, families and other service users

§  Local communities, organisations and businesses including  
Local Authorities

§  Regulatory bodies such as CQC, Charity Commission, Fundraising  
Regulator, Gambling Commission etc.

§  Supporters 

§  Formal partners including the University of Central Lancashire  
and Runshaw College

§  Locally and regionally, hospices, NHS organisations, academic  
institutions, other statutory and not-for-profit bodies

§  National organisations operating in the end-of-life care arena  
and providers of allied care and support 

§  Appointed suppliers and advisers including auditors

Key internal contacts
§  Patients, families, supporters

§  Board of Trustees

§  Directors, managers and staff (paid and voluntary)

§  Contractors

Financial dimension 
§  Responsible for the current and long-term financial viability  

and sustainability of the charity including its subsidiaries 
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Summary of areas of responsibilities 

1. Leadership and strategy

1.1 Vision and mission

 To ensure that:

§  There is a clear vision and mission for the organisation to meet  
growing and changing local need.

§  St Catherine’s Hospice, Lancashire is well-led and effective  
in the achievement of its charitable objectives.

§  St Catherine’s anticipates and responds effectively to the current  
and future needs of local people and communities.

2. Service development and delivery
 To ensure that:

§  Patients and families are at the heart of all we do, that services  
meet local need within the ethos and high standards of the charity.

§  Our services operate in partnership with those receiving each service  
e.g. patients, families, customers, supporters etc. 

§  All clinical and non-clinical services are caring, safe, effective, responsive 
and, operate within an ethical and accountable framework.

§  The hospice workforce is inspired and equipped with the knowledge 
and skills needed for excellent service delivery and operates in dynamic 
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partnerships of knowledge sharing with colleagues in the local health 
economy and people in surrounding communities.

§  There is a vibrant and positive working culture built on care, compassion 
and commitment modelled by all staff and volunteers in every aspect  
of our work. 

3. Communication and income
 To ensure that:

§  There are strong relationships with supporters, local communities, 
businesses, NHS trusts, institutions and local authorities at the heart  
of all that we do.

§  St Catherine’s engages effectively with colleagues and stakeholders 
locally, regionally and nationally and with a consistent voice and brand. 

4. Finance and governance
  To ensure that:

§  St Catherine’s Hospice continues to be accountable, sustainable  
and trusted by all.

§  There is diligence and probity in the management of St Catherine’s 
income, expenditure and investments and that its assets and operations 
are protected effectively against risk.

§  That all aspects of the hospice are compliant with relevant legislation 
pertaining to running a charity, company and hospice and, that our 
services meet and exceed the expected standards, regulations and 
legislation and required. 

Note: This is a summary of the areas of responsibility and  
is not an exhaustive list of the duties attached to the role.
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Person specification

Essential knowledge and experience
§  Senior-level strategic management and leadership responsibility 

appropriate to a level to commence this role. 

§  Strong evidence of innovative and creative leadership.

§  Lead responsibility for, or substantial involvement in, business 
development and external relationship management in pursuit  
of business objectives and income targets.

§  Responsibility for managing standard financial and operational 
management practices and processes, e.g. project planning; people 
management; performance management; managing financial information.

§  Operating in compliance with legislation and reporting within standard 
performance management frameworks to a sufficient level. 

Desirable knowledge and experience
§  Evidence of continuous professional development and updating.

§  Recent personal experience and understanding of volunteering  
or managing a charity.

§  Evidence of a good understanding of the adult hospice sector in the UK  
or the commercial management of relevant health/care or public services. 

§  Experience of growing and developing SME charities utilising  
a mix of voluntary and commercial resources and income streams.
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Skills and abilities
§  Leadership and people-management ability that inspires and  

motivates others. 

§  Ability to provide strategic vision and translate this into achievable 
operational objectives.

§  Planning and organising skills in order to produce operational plans, 
manage projects and establish appropriate organisational  
business processes.

§  Empathy and social skills in order to build effective working  
relationships with others, e.g. service users, funders, decision makers, 
staff and volunteers.

§  Effective negotiating, influencing and persuasion skills at the highest level.

§  Excellent oral, written communication and presentation skills including  
the ability to present in public with gravitas.

§  Effective team-working and collaboration skills. 

§  Financial and business acumen – assessing opportunities and applying 
resources effectively.

§  Ability to innovate, create and apply new solutions.

Special conditions
§  Sufficient personal attributes to work within a hospice setting.

§  Willingness to undertake work outside normal office hours and  
to travel as required within the region and in the UK.

§  Undertake other duties as required by the board.
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Terms and conditions  
of service
Title: Chief Executive

Reporting to: Chair of the Board 

Location: Lostock Lane, Lostock Hall, Preston, PR5 5XU

Job status: Permanent

Salary: £75,000 – £80,000 per annum + Pension

Hours and days 
of work:

Full time, 37.5 hours per week. The post holder may 
need to undertake additional hours as necessary  
in order to fulfil the responsibilities of the post

Payment  
of salary:

The successful candidate’s salary will be paid monthly 
direct into his/her bank/building society account and 
he/she will be required to open an account if such 
facility is not currently in operation

Pension: Contributory Hospice Pension scheme in operation. 
Contribution rates will vary depending on pensionable 
pay. Current members of NHS Superannuation Scheme 
may request to remain as members during Hospice 
employment.

Notice period: 6 Months

Annual leave: 36 days per annum inclusive of bank holidays

Pre-
employment 
checks:

All appointments are subject to verification of 
qualifications, medical assessment, and the receipt 
of satisfactory references. This post is subject to the 
Rehabilitation of Offenders Act (Exceptions Order)  
1975 and therefore a Disclosure and Barring check  
will be required. 
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For an informal discussion about the role, please contact our recruitment 
partners, NFP Consulting:

Application is by way of CV and a Supporting Statement, which should 
concentrate on your motivations and evidencing how your experience and 
skills meet the requirements. As a general guide your Supporting Statement 
should be around 1,000 words or two sides of A4.

There is a two-stage interview process.

Stage 1: Monday 20th or Tuesday 21st January 2020

First round of screening interviews conducted by NFP Consulting 

Candidate taken forward from the first interviews will be invited  
to complete three online psychometric assessments.

Stage 2: Monday 10th February 2020 

The formal panel interview with trustees will include a pre-prepared 
presentation task and there will also be the opportunity for you to  
meet with key stakeholders.

All interviews will be held at St Catherine’s Hospice, Lostock Hall.

Application and  
selection process 

Simon Lloyd Director | NFP Consulting 
07961 988 523 simon.lloyd@nfpconsulting.co.uk

mailto:simon.lloyd%40nfpconsulting.co.uk?subject=
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Accessibility

Please let us know if you have any special requirements which we  
might need to consider in relation to any aspect of the selection process,  
e.g. attending interview, completing online exercise. Any requests will  
not be taken into account in the selection process.

Please let us know if you would like to receive this information  
in a different format.


